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MISSION POSSIBLE: NCI LAUNCHES AMERICAN-MADE ARTIFICIAL INTELLIGENCE 

SOLUTION-AS-A-SERVICE 

Shai Empowers Federal Agencies with an Exclusively U.S.-coded Operational AI Solution 

 
RESTON, Va., June 19, 2018 — NCI, Inc., a leading provider of advanced information technology 

solutions and professional services to U.S. federal government agencies, announced today the launch of 

its artificial intelligence (AI) solution Shai, which stands for Scaling Humans with Artificial Intelligence. 

Shai is one of the first American-made “operational AI” solutions coded entirely on U.S. soil, therefore 

meeting federal agencies’ rigorous cybersecurity requirements. This solution will significantly save costs 

and increase efficiencies by automating repetitive, high-volume tasks for agencies with systems and 

tools already in place. 

“Unlike other AI solutions being offered to federal customers, Shai is 100 percent American-made, 

maintained and continually assessed by NCI cybersecurity experts supporting the U.S. Army’s Network 

Enterprise Technology Command (NETCOM),” said Brad Mascho, NCI’s chief AI officer. “We have taken a 

strict and industry-leading security posture for our Shai capability to ensure it can safely interact with 

federal systems.” 

NCI’s AI solution is trained to focus on highly-repetitive tasks in three strategic focus areas: service desk 

support, back office support and data entry/data migration. Examples of Shai’s work include account 

creation and maintenance, financial audit preparation, census and visa form processing, and information 

gathering for background checks and much more. Shai’s proprietary software allows it to log in to 

applications in the same way as any user. As a result, Shai does not need any APIs and can interact with 

any software or legacy system, just like any employee.  

“Our AI solution is a transformative technology that will enable government agencies to leverage and 

build on capabilities already being developed in the private sector,” said Paul A. Dillahay, president and 

CEO of NCI. “NCI is differentiating our “AI-as-a-Service” offering by providing our customers with a 

proven, American-made product coupled with our dedicated services as an experienced government 

partner.  We know it is only through the combination of a dedicated government contractor and a 

superior solution that the federal sector will be able to truly realize the benefits of AI. We look forward 

to partnering with our customers in a period of increasing time demands and fiscal constraints to help 



 

them realize the vast opportunities for increased compliance, efficiency and cost savings that AI can 

provide.” 

“Operational AI can help drive efficiencies and change the culture of government by enabling agencies 

to reinvest in their staff and focus on the work that is most important to their mission,” added Mascho. 

“With a dedicated tool like Shai, agencies can automate repetitive, high-volume tasks so their personnel 

can work on more complex mission-critical tasks.”  

Last fall, NCI entered into an exclusive partnership with CrossChx, a proven AI provider in the 

commercial health care industry, to bring commercial-quality AI capabilities to government customers. 

Recognizing the unmatched operational efficiencies, dependability and overall cost savings that AI 

capabilities can bring to organizations, NCI hired Mascho, a veteran AI entrepreneur, as its chief artificial 

intelligence officer in January of this year, and has deployed Shai throughout its own environment. 

While NCI has been making investments in AI, there has been a dedicated effort by the federal 

government to maintain U.S. superiority in this technology. Following the recent White House Summit 

on AI, it is clear there is irreversible momentum for this innovation.  

To learn more about how NCI’s AI solution Shai works, visit getshai.com. 
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About NCI, Inc. 
NCI is a leading provider of enterprise solutions and services to U.S. defense, intelligence, health and 
civilian government agencies. The company has the expertise and proven track record to solve its 
customers' most important and complex mission challenges through technology and innovation. With 
core competencies in delivering cost-effective solutions and services in areas such as agile digital 
transformation; advanced analytics; hyperconverged infrastructure; cybersecurity and information 
assurance; fraud, waste and abuse detection; and engineering and logistics - NCI's team of highly skilled 
professionals are expanding their portfolio to include generation-changing technology offerings such as 
artificial intelligence for their government customers. Coupled with a refined focus on strategic 
partnerships, NCI is committed to bringing commercial innovation to missions of national importance. 
Headquartered in Reston, Virginia, NCI has approximately 2,000 employees operating at locations across 
the globe. For more information, visit www.nciinc.com or email contactnci@nciinc.com. 
 
 

https://www.whitehouse.gov/articles/white-house-hosts-summit-artificial-intelligence-american-industry/
https://www.whitehouse.gov/articles/white-house-hosts-summit-artificial-intelligence-american-industry/
https://getshai.com/
http://www.nciinc.com/
mailto:contactnci@nciinc.com

